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UNITED WAY OF YORK COUNTY

JOB DESCRIPTION
Position Title: 
Campaign Manager
Organization:
United Way of York County

Reports To:
Campaign Director
Prepared By:
Brent Toomey
Date Prepared:
January 2012
Position Purpose:  The Campaign Manager will provide support and consultation to workplace campaign customers.  Position will establish and strengthen relationships with current and prospective campaign donors, volunteers and advocates; build donor loyalty, raise and leverage resources, and ensure a positive brand experience.  This position will work in a team environment to meet or exceed fundraising goals needed to impact community needs.
KEY RESPONSIBILITIES

Year-Round Campaign Duties:

1. Serve as year-round liaison with chief executives, key decision makers and campaign coordinators in assigned accounts.  Gather background information, analyze campaign giving history and develop strategies to maximize the fundraising results.

2. Identify and cultivate new sources of revenue, including corporate, foundation and professional support.

3. Provide positive consultation to campaign volunteers in assigned accounts.  
4. Assist in implementing a plan for the recruitment and training of campaign volunteers.
5. Supervise temporary campaign staff hired to help manage accounts within assigned division.
6. Participate in Constituent Relationship Management (CRM) activities, including consultative selling, to strengthen individual relationships with current and prospective donors.  

7. Review and recommend improvements in the campaign operations.

8. Responsible for managing information in the campaign database for assigned accounts.

9. Interact and coordinate with Finance/MIS, Community Impact, Communications and Labor Divisions, as needed.

10. To manage or assist in the completion of special projects and assignments as required.

POSITION REQUIREMENTS

Education:  Bachelor’s degree (business, marketing, communications or related field preferred)
Experience:  Minimum of three years related experience in fundraising, sales and/or marketing.    
Personal Attributes:  
· Proven track record of successful development and/or sales experience.
· Goal oriented with ability to manage multiple priorities from inception to conclusion.

· Skilled in customer relationship management methodologies.
· Strong interpersonal, excellent oral and written communication skills with ability to customize communications to various audiences.
· Strong analytical, problem solving and decision-making skills.
· Fully proficient in Microsoft Office 2010 (Word, Excel, PowerPoint, Outlook).  Knowledge of Rainbow database is preferred, but not required (will train).  
· Self-motivated with ability to work independently with minimal supervision.
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