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Important 

If you have a login for e-Pledge to access your payout 
or campaign information, that login information is 
separate from your volunteer account due to its 
access to sensitive information. 

 

Nonprofit Agency? 

If you are a nonprofit and would like to host 
volunteers, apply for an agency account. 

 

Additional Help 

If you need further assistance than this guide can 
provide, contact the United Way of York County 
Volunteer Engagement Coordinator 

 

Bryce Kruger 

krugerb@unitedway-york.org 

717-771-3809 

https://yorkpa.unitedwayepledge.org/Volunteer/AgencyRegistration.jsp
mailto:krugerb@unitedway-york.org
mailto:krugerb@unitedway-york.org
mailto:krugerb@unitedway-york.org


Creating an Agency Account 



Creating an Agency Account 

Step 1| Do you have an agency account? 

Yes: Click “e-Volunteer login” to continue. 

No: Follow the below steps to create one. 

 

Step 2 | Website Link 
yorkpa.unitedwayepledge.org/Volunteer/VolHome.jsp 

 

Step 3 | Agency Application 

Click on “Agency Application” then submit a 
completed application 

 

Note 

An agency account is required to submit a Day of 
Action project. Please allow a minimum of 24 hours 
for your application to be processed. Once your 
agency has been approved, you will receive an email 
with your account information and a link to your 
volunteer administrator home page. 

yorkpa.unitedwayepledge.org/Volunteer/VolHome.jsp


Agency Information 

Updating Your Agency Information 

Whether you are logging in for the first time or 
already have an account, it’s important that you 
update your account information at this time. Below 
are the sections requiring attention. 

 

• Agency Information 

• Agency Description 

• Agency Contacts 

 

Note 

You account information is how both United Way and 
your volunteers will be able to contact you. 

 



Submitting Your Project 



Submitting Your Project 

Submitting Your Day of Action Project 

Step 1| Go to “Agency Opportunities”, scroll down to 
the bottom of the page, select “Add.” 

 

Step 2|Fill out the “Opportunity Maintenance” page 
with information regarding your project. 

 

Important 

You should provide as much information as possible in 
each section of the opportunity maintenance. This is 
how potential volunteers will learn about your 
project, and make the decision of whether or not to 
take part. 

 

Tip 

The following sections review best practices when 
submitting a project. 

 

Project Registration Opens: March 4th, 2020 



Important - Required Fields 

Opportunity Status (1) 

You must select the “Day of Action Submission” 
status. Once submitted, you won’t be able to view or 
edit your opportunity until it is approved. 

 

Maximum Number of Volunteers (2) 

In order to limit volunteer responses to your 
opportunity, you must select “Do not exceed 
maximum referred/assigned” 

 

Events (3) 

In order to have your opportunity be grouped with 
other Day of Action opportunities, you must select 
“Day of Action” under the events tab. 

 

Tip 

All of these fields are required for Day of Action.  

(1) 

(2) 

(3) 



Agency Waiver 

Agency Waiver 

As a Day of Action project host you are required to 
complete and return a “certificate of insurance 
release and indemnification” form. Projects will not 
be approved or published without it. 

 

• Click “Agency Waiver” to download the form 

 

Important 

If you have multiple projects, be sure to list all of 
them under the “Project Name & Location” section. If 
you have more than six projects, please submit a 
second release form listing those additional projects. 

 

Tip 

You only have to submit this form once, unless you 
have already submitted and choose to add an 
additional project at a later date. 



Title| The opportunity title should get to the point by 
providing direct insight on the project. 
 
Age| Who is eligible to take part in your project? This 
typically affects youth and families.  
 
Description| Introduce the project, work to be done, and 
the impact to be made. Give in-depth details. 
 
Should/Will Provide| What does the volunteer need to 
bring? What will the agency provide? 
 
Filter Tabs| Code your project with key interest and skills 
so that volunteers can search for your project. 
 
Address| Provide the address where the project will 
occur, not where your organization is located. 
 
Inclement Weather Plan| If bad weather, what’s the plan? 
 
Contact| This should be the primary contact in charge or 
the project who will be on-site. 

Submission – Best Practice 



Submission – Worst Practice 

Title| Nondescript and ambiguous. 

 

Age| If your minimum age changes with or without 
supervision, make sure that it is entered. 

 

Description| Provides no context or insight to potential 
volunteers. Needs more information. 

 

Should/Will Provide| Not utilized, does not prepare 
volunteers or organization for project/success. 

 

Filter Tabs| Limited and will reduce search visibility. 

 

Address| Address is of the office building, but the project 
is located at the warehoused. 

 

Inclement Weather Plan| None provided (this is 
required). Poor planning and care for volunteers. 

 

Contact| The contact listed only entered the project 
online, they won’t be at the project the day of. 



Viewing & Editing Your Projects 



Your Project List 

Opportunity List 

Once you have created an opportunity, it will be 
listed under the “Agency Opportunities” section of 
your profile. Here you can view, edit, and maintain 
your opportunity as seen below. 

Important 

Once you edit an opportunity as a safeguard the 
system will automatically assign your opportunity 
“Open Status.” This must be changed to “Publish” 
status to be visible to the public. 



Opportunity Maintenance 

Volunteer List 
A list of the volunteers who have 
responded to your opportunity 
 
Time Slot 
Used to edit the time slots/shifts 
that an opportunity has 
 
 
Link 
A link that can be shared as a 
direct link to your opportunity 

Opportunity Maintenance Items 

The opportunity maintenance section provides you 
with the tools required to connect with your 
volunteers. The three primary items used for Day 
of Action are listed and described. 

 

Tip 

Get familiar with using these features as they are 
how you will interact and communicate with your 
volunteers. 

 

 



Opportunity Responses 

Opportunity Responses 

To view a list of volunteers that have responded to 
your opportunity, click the “volunteer list” button 
on the opportunity you are viewing. From here you 
can see the following: 

• Who has responded 

• Any shared volunteer contact information 

 

You can also take the following actions: 

• Accept/reject volunteer responses 

• Email current respondents 

• Manually enter a volunteer response 

 

Tip 

You will receive a notification when a volunteer 
responds to your opportunity. You must accept or 
reject their response. 



All Day of Action Opportunities 



Day of Action Opportunities 

Day of Action Opportunities 

Once submitted and approved, all Day of Action 
volunteer opportunities will be located under: 

 

 Volunteer Opportunities > Events > Day of Action 

 

Volunteers will be able to search for your project, 
and respond to opportunities directly via the 
website. This is where all of your hard work of 
setting up your opportunity pays off. 

 

Project Registration Opens: March 4th, 2020 

Volunteer Registration Opens: April 13th, 2020 


