
16,787
callers in 2022

Highest
call volume 

In York County...
Need help and don’t know where to turn? 211 is a free, 
confidential information and referral line, available 24/7. 
Dial 211 and talk to a person who can connect you to help, 
text your zip code to #898-211, or visit www.pa211.org.

Help starts here.

Top 10 caller concerns:

1,496 6,233

2,656 563

requested help 
with food

requested help 
with housing

requested help 
with utilities

requested help 
with health care

Health Care  
& COVID-19

Housing
& Shelter

Utilities 

Transportation

Food

Income Support 
& Employment

Government 
& Legal

United Way of York County

Mental Health 
& Addictions

Clothing &
Household

Childcare

Source:  https://pa.211counts.org

in South Central PA


