
VOLUNTEER TO HELP WORKING 
FAMILIES AND INDIVIDUALS

Help provide free tax preparation to low-and moderate-income families through United Way of York 
County’s Volunteer Income Tax Assistance program. You’ll help ensure working families in our
community claim all available tax credits while saving them the cost of high tax preparation fees and 
refund anticipation loan interest rates. 

No previous experience necessary- returns are 
prepared with easy-to-use computer software. 

Learn a valuable skill- volunteers receive IRS tax 
training and certification, which can help volunteers
in both their personal and professional lives. 

Make a big impact- you can help a family receive 
thousands of dollars in Earned Income Credits and 
Child Tax Credits, which are the nation’s largest
anti-poverty programs. 
 

IN 2023, VITA...

For More Information
Contact TaTyana Abreu at abreut@unitedway-york.org or call 717-843-0957, ext.801
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Flexible enough for any schedule- volunteer days, nights or weekends at one of 7 tax prep sites within 
our footprint of York County. The season is late January through mid-April. 

Other ways to volunteer- you can also serve as a greeter, screener, or translator at one of our tax sites. 
These positions do not require any tax preparing. 
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